
Staying transparent to our customers is part of our corporate 
values and because of this, we want you to better understand your 
QEnergy invoice. Read through this for a discussion of all 
pertinent information found in the invoices you’re receiving from 
us.

This contains your business name for which the account is registered, 
your full name, and the supply address where the registered account is 
located. The address appearing in the invoice is where your invoice will 
be sent to should you ask for a hard copy.

Account Details

This is a summary of the balances, charges, and tax under your 
QEnergy account.

Account Summary

What digits to dial when there’s a power failure, or emergency. It also 
contains QEnergy’s website should you need to get in touch with us.

How to Get in Touch

The account number (EW ID) for which the invoice is issued, your 
National Meter Identifier (NMI), the issue date of the invoice, and the 
invoice number. This also contains the total amount due and when it is 
due for payment.

Invoice Details

This contains a graph showing the comparison of your monthly 
electricity usage within the contract duration of your account with 
QEnergy.

Your Electricity Usage



This portion contains a detailed breakdown of your electricity charges.
Individual Site Details

For your convenience, these are the modes of payment you can choose 
from.

Payment Options

This contains your NMI and address of the site for which the 
account is registered. It also states the period for which the 
invoice is issued and the number of billing days. It also shows 
the date of the next meter read.

Electricity Charges

This section shows the Product Plan which you availed, the 
rates under that particular plan, and your actual consumption.

Breakdown of Charges

This shows the payment we received from your previous invoice.
Payments Received

If you request for a hard copy of your invoice, the Paper Bill Fee 
will appear in this section.

Adjustments

This shows the breakdown of charges outside of your Product 
Plan (e.g. Cheques processing fee).

Other Charges and Concessions

(Continued)

service@qenergy.com.au

www.facebook.com/qenergylimited

1300 698 992

South Brisbane QLD 4101, Australia

For other questions and concerns, please don’t hesitate to contact us via the ff. 
channels:
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